i4 




T 



\1 



4> 




S 
U3 



05 
as 



BE 



e 



, o 



u 

S 

0Q 







e 




ary/Bi 
nicati( 




rmedi 













1 « 

A* 88 



-t- 



s 



3 
1 



z 

w z ^ 
u B w 



o 

+ 



s 

s 1 



A 



2 



o 
3 

S 

a 
c 



vz 



IS 3 



A 









1*' 
















3 






4— ► 


I 




© 




u 



















r 

© 



9 



Vi 



§ o 

•8 ~* 

03 
Q 



< 



g 



00 



00 



i 
a 

u 

E 
B 

u 



3 



O <3j 



t 



* 



s 

O 

2 



8 



V 

I* 

I 2 

e 

u 

U 



□ 



SB 
ffl 

i 
cn 



on 

e 



s 

E 
e 

U 



1/5 



+ 

8 E 





A 


A 






orage 


— ► 




o 




\) 


/ 




I 



u 

E 
8 

u 
u 



- 00 



I 

1 



E 



# 



* 



Obtain Customer 
Personal and 
Demographic 
Information 



Determine EA/GA 



Obtain EA/GA 
Flexibility Issues 



J. 



lo 



7z_ 



Obtain Additional 
EA/GA Constraints 

74 



Transmit Customer 
Demographic and EA/GA 
Information to a Second 
Intermediary 




No 



Write Customer Info. To 
Intermediary's Customer 
List on Customer 
Database , 



Find Customer in 
Customer Database 



Enter New 
Customer 
nfo. 



Enter Additional 
Customer Info. 



T 




Configure EA/GA 



Enter EA/GA 
Flexibility ^2- 



Enter Additional 
EA/GA Constraints 



Access 
Intermediary's 
Preferred Seller 
List t cz 



Select Target Set of 
Sellers to Send 
RFQ To 



Query Seller Database 



Enter Additional 
Seller Criteria 



1(* 



Transmit EA/GA to 
Server 



Assign RFQ ID 



Write RFQ to RFQ 
Database 



Log Event 



Notify Target Sellers 
that RFQ was 
Transmitted 



in 



Transmit RFQ to 
Target Set of 
Sellers 



tOlc 



10% 



HO 



Assignj^hD 



I 



/32- 



Update RFQ ID Rec 
134 



Log Transaction 
/3G 



Transmit^ 
Intermediary Subsystem 



t.ptrto 



* 



RFQ Transmitted to Seller 
1)2- 


— ► 


RFQ Appears in Seller 
Subsystem j j^. 













I 



Check RFQ Against 




Inventory 


►< 


1/6 





EnterjfJieHVehicle 



Information 



124 



Verify Dealership 
Information / 2^ 



Verify Response 
Information 



Transmi^^ Server 



I3S 




No 



Yes 



Respond with current 
vehicle in stock 

iZO 



Respond with a GA within 
customer's flexibility or an 
EA that can be ordered from 
factory, j 



• 



Determine Adequacy ofjotcf"^ 
with Customer / 42- 



Receive AIIJ(Bt€te*from Sellers 

i4o 




Transmit 




> A cceptance to 

Intermediary \j^g 



No 



Enter^BieP Acceptance 
Information into Intermediary 
Susbsytem. / 575 



<?Ur4<- -^1 

TransmitJJt*Acceptance 
Information to Server 



Notify Sellers Whose 
^SidsfWere Not 



Accepted 



4r 



We 



xpires and is placed in 
Archives A , 



. Transmit All 
iBtete^to Intermediary 
Subsystem \Z% 



Generate Acceptance 



Update RFQ Database 
and ID Rec 



ir4 



Log Transaction 



Transmit^teKAcceptance 
to Seller Subsystem of 
Appropriate Seller 



1 



Write Customer Info. To 
Intermediary's Customer 
List on Customer 
Database /7£. 



Enter Additional 
Customer Info. 



174 



Query Product 
Database 




Configure EA/GA 



Transmit All 
Information to 

Intermediary 
through Server 



Notify Intermediary 
of Cutomer 
Request 



Intermediary Reviews 
Customer Request 



Customer Establishes 
Connection between 
Customer Subsystem and 
Server , 



Enter Customer 
Personal and 
Demographic 
Information 



Enter EA/GA 



Enter EA/GA 
Flexibility Issues 



Enter Additional 
EA/GA Constraints 



178 



Intermediary 
Continues Process, 
Starting at Step 96 
(Figure 4) 



0 £ Ft&ufte <? 











s 




•a 




o 






Enter Customer 
Personal and 
Demographic 
Information 



loz. 



Enter EA/GA 



I 



Enter EA/GA 
Flexibility Issues 



Zo4 



Enter Additional 
EA/GA Constraints 



Query Product 
Database 




T 



Build EA/GA 

2.10 



Log In to Server 



Write Customer Info. To 
Intermediary's Customer 
List on Customer 
Database iZS" 




f 




Transmit Customer 
Information to 
Server 






No 



Customer Database 

2-2-4 



Transmit New 
Customer Info. 
To Server 



Enter Additional 
Customer Info. 



Continue Process, 
Starting at Step 96 
(Figure 4) 



RFQ Transferred from 
Server to Seller Subsystem 

II2L 


— ► 


RFQ Appears in Seller 
Subsystem 







EnterjpttfVehicle 



Information 



^40 



Verify Dealership 
Information 2*\z_ 



T 




Respond with current 
vehicle in stock 



Respond with a GA fitting 
within customer's flexibility 
or vehicle that can be 
ordered from factory. 23 * 



+ Yes 



Verify Response 
Information .244 



Assign Bid ID 

24% 



1 



TransmitjBid to ServeT 
2.4<o 



Update RFQ ID Rec 




Log Transaction 



TransmitjBtcfto 
Intermediary Subsystem 



2S4 



